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Accessing Results on 
the Web Portal
Bako Diagnostics provides easy online access to the status of your samples and pathology reports via 
our online web portal at clients.bakodx.com. All patient reports are automatically uploaded to the portal. 
For the best experience, please update to the latest versions of your browsers and PDF readers.

bakodx.com
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Register for site access by 
contacting your local sales 
representative or request access 
via phone, email or webform

Go to bakodx.com and from the main menu 
select FOR PHYSICIANS/RESOURCES/
CASES & REPORTS or go directly to 
clients.bakodx.com
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Case list will default 
to last 30 days, based 

on collection date
Sort by 

signout date

Click the Report 
label to open a 

report
Search on the 

following criteria

Login to clients.bakodx.com with 
username and password

4 Review your results
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For support, 
please contact 
Client Services at 
855-422-5628
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